
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 05-06-2026 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

05-06-2026 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Health And Family Welfare

�वभाग का नाम/Department Name Department Of Health Research

संगठन का नाम/Organisation Name Indian Council Of Medical Research (icmr)

काया%लय का नाम /Office Name Icmr National Institute Of Epidemiology Chennai

व&तु 'णेी /Item Category
Hiring of Agency for Medical Screening - Screening of
Population and updating data in the Ministry Portal; HBA1C
& TOTAL CHOLESTEROL; HPLC, CHOD-PAP

अनुबंध अविध /Contract Period  6 Month(s) 20 Day(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

30 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

वष2 के  अनुभव एवं टन%ओवर से एमएसई को छूट  <ा= है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व>ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं@या/Bid Number: GEM/2026/B/7488473
Aदनांक /Dated: 15-05-2026

�बड द&तावेज़ / Bid Document
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Iया आप िन�वदाकारJ Kारा अपलोड Aकए गए द&तावेज़J को
िन�वदा मL भाग लेने वाले सभी िन�वदाकारJ को Aदखाना
चाहते हN? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

3

AदनJ क� सं@या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एIसटLशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

1

�बड से Vरवस% नीलामी सA>य Aकया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� &पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूWय (सभी करJ सAहत) भारतीय Zपये मL
/ Estimated Bid Value in INR (Inclusive of all
taxes)

1500000

मूWयांकन प[ित/Evaluation Method Total value wise evaluation

मूWय दशा%ने वाला �व\ीय द&तावेज ]ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म^य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बNक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 75000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बNक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00
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ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

8

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हN। bयापाVरयJ को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथc के प6 मL होनी चाAहए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथc /Beneficiary : 
DIRECTOR, ICMR-NIE
ICMR National Institute Of Epidemiology Chennai, Department of Health Research, Indian Council of Medical
Research (ICMR), Ministry of Health and Family Welfare, NO-R.127, SECOND MAIN ROAD, TNHB, AYAPAKKAM
(AMBATTUR), CHENNAI - 600077
(Director, Icmr-nie)

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूdम और लघु उfम मूल उपकरण िनमा%ताओं को खर�द मL
<ाथिमकता, यAद उनका मूWय L1+X% तक क� सीमा मL हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूdम और लघु उfम को खर�द मL <ाथिमकता के िलए �बड
क� मा ा का अिधकतम <ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
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Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

एIसेल मL अपलोड Aकए जाने क� आव:यकता /Excel Upload Required :

FINANCIAL DOCUMENT (PRICE BREAKUP EXCEL FOR MONTHLY & TENURE) - 1778491280.xlsx

अितVरh योiयता /आव:यक डेटा/Additional Qualification/Data Required

Population Details:1777461733.pdf

Scope of Work:1777461737.pdf

Pre Bid Detail(s)

मूWय िभ+नता खंड द&तावेज़/Pre-Bid
Date and Time <ी-�बड &थान/Pre-Bid Venue
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22-05-2026 11:00:00

ICMR - National Institute of Epidemiology Stores Section is inviting you to a
scheduled Zoom meeting.

Topic: Pre-bid Meeting - Identifying NABL-accredited Laboratory Service
Provider
Time: May 25, 2026 11:00 AM India
Join Zoom Meeting
https://us05web.zoom.us/j/89640521309?
pwd=vRQl1wbZZUjBs2vkB7baeg6Ffldadl.1

Meeting chat link
https://us05web.zoom.us/launch/jc/89640521309

Meeting ID: 896 4052 1309
Passcode: LKi0S7

Hiring Of Agency For Medical Screening - Screening Of Population And Updating Data
In The Ministry Portal; HBA1C & TOTAL CHOLESTEROL; HPLC, CHOD-PAP ( 3000 )

तकनीक� �विश�Yयाँ /Technical Specifications

�ववरण/ Specification मूWय/ Values

कोर / Core

Scope of Work Screening of Population and updating data in the Ministry Portal

Medical Screening for HBA1C & TOTAL CHOLESTEROL

Technology to be used for Screening HPLC , CHOD-PAP

एडऑन /Addon(s)

>ेता  Kारा िनधा%Vरत +यूनतम मूWय/Minimum Floor Price defined by Buyer

>ेता Kारा िनधा%Vरत +यूनतम मूWय/Minimum Floor Price
defined by Buyer

No

अितVरh �विश�Y द&तावेज़ /Additional Specification Documents

परे�षती/VरपोAटkग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/VरपोAटkग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधनJ क� मा ा
/ Size of

Population
for

Screening is
required

during the
Contract
Period

अितVरh आव:यकता
/Additional

Requirement
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1 Nandhini Selvaraj

600077,ICMR-NIE, R-127, 3rd
Avenue, Second Main Road,
Tamil Nadu Housing Board,
Ayapakkam, Near Ambattur,
Chennai, Tamil Nadu 600077
DIRECTIONS: From Dunlop,
Ambattur Turn left near
Ambedkar Statue , Travel
straight about 2 kms, take right
near Annachi Lalackadai, take
left near pillaiyar temple and
travel to Ration Shop. (opp to
Ration Shop and next to
Narcotics Bureau is ICMR - NIE)
Contact : Security No: 044-
26136470

3000 N/A

>.सं./S.N
o.

परे�षती/VरपोAटkग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधनJ क� मा ा
/ Size of

Population
for

Screening is
required

during the
Contract
Period

अितVरh आव:यकता
/Additional

Requirement

>ेता  Kारा जोड़� गई �बड क� �वशेष शतn/Buyer Added Bid Specific Terms and Conditions
1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation

along with Supply/ Purchase Order.
2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid
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7. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

8. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DIRECTOR, ICMR-NIE
payable at
CHENNAI
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DIRECTOR, ICMR-NIE
payable at
CHENNAI
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

10. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

12. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

13. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

14. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .
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15. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added text based ATC clauses:

1. Tender Inviting Authority: This tender enquiry is being invited by the Director, ICMR-National Ins
titute of Epidemiology, No. R-127, 2nd Main Road, TNHB, Ayapakkam (Ambattur), Chennai –
600 077, Tamil Nadu, for identifying ‘NABL-accredited Laboratory Service Provider’ to
conduct medical screenings of HbA1c and Total Cholesterol among survey participa
nts in and around Rajasthan for ‘Rajasthan STEPS Survey’ project funded by the ‘Natio
nal Health Mission, Rajasthan’.

2.      Since the project must be executed in and around the state of Rajasthan, the bidder must be 
a region-specific service provider. Bidders shall submit relevant documents as part of the eligi
bility criteria.

3. Interested bidders are required to sign "Bid Security Declaration" accepting that if they with
draw or modify their Bids during the period of validity, or if they are awarded the contract and 
they fail to sign the contract, or to submit a performance security before the deadline defined 
in the request forbids document, they will be suspended for the period of 1 year from being eli
gible to submit Bids for contracts with the entity that invited the Bids.

4.   Eligibility: The Bidder must be a Original Service Provider or its authorized Agent.
5.   One Bid per Bidder:  A firm shall submit only one bid either individually or as a partner of a joi

nt venture. A firm that submits either individually or, as a member of a joint venture, more th
an one bid will cause all the proposals with the firms’ participation to be disqualified.

6.  Following categories of Sellers are exempted from Years of Experience and Turnover
:     (a) Micro and Small Enterprises who are manufacturer/original service provider of t
he Primary Product Category and give specific confirmation to this effect at the time of bid 
submission and whose credentials are validated online through Udyam Registration/ Udyog Aa
dhaar (as validated by Government from time to time) and through uploaded supporting docu
ments. (b) Start-ups as recognized by Department of Industrial Policy and Promotion (DIPP).

7.  The manufacturer’s/original service provider’s authorization must be insisted upon on a tender 
specific basis, not general authorization/ dealership, by so declaring in the bid documents clea
rly. In cases where the manufacturer has submitted the bid, the bids of its authorized dealer w
ill not be considered. In cases of agents quoting in offshore procurements, on behalf of their
principal manufacturers, one agent cannot represent two manufacturers or quote on their beh
alf in a particular tender enquiry. One manufacturer/original service provider can also authoriz
e only one agent/dealer.

8.   The following documents mandatorily to be submitted as part of the eligibility criteria:
1)Organization Registration (GST, CoI, Partnership deed, Licence, etc.)
2)Organization registration documents for having an office/laboratories in and around Rajast

han.
3)A valid NABL Accreditation certificate should be submitted for the required medical screeni

ngs in and around Rajasthan.
4)MSME, NSIC, Startup Registration in and around Rajasthan (If available) (Under MSE categ

ory, only manufacturers for goods and Service Providers for Services , are eligib
le for exemption from EMD, Traders are excluded from the purview of this policy).

5) EMD along with a covering letter
6)Bidder's/OSP’s Average Annual Turnover for the past three financial years (Certificate from

the CA should be attached-2022-23, 2023-24, and 2024-25)
7)Experience Criteria for the past three Financial Years (At least one PO copy for the last

three FY 2022-23, 2023-24, and 2024-25)
8)Past performance: Past performance certificate along with PO & Invoices relevant to the q

uoted services should be submitted (At least one PO copy for the last three FY 2022-23
, 2023-24, and 2024-25).

9)The authorization Certificate should be submitted by the Original Service Provider (OSP) in 
case of Non-OSP participation.

10)Acceptance of ATC should be submitted on bidder’s letterhead
11)Bid securing declaration should be submitted on bidder’s letterhead
12)Declaration of Non-blacklisted/bankrupt should be submitted on bidder’s letterhead
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13)Escalation matrix’s and relevant certification should be submitted
14)Acceptance of the scope of work should be submitted on bidders letterhead
15)Acceptance of Price-breakup without amount should be submitted on bidder’s letterhea

d (during technical stage).

9. ICMR reserves the right to cancel the bid in part or full without assigning any reason and liability
on the buyer. On such cancellation the decision of the DIRECTOR, ICMR-NIE will be binding an
d final on the subject.

10. Inspections and Tests: (a) ICMR-NIE or its representative shall have the right to inspect and/
or to test the Goods/services to confirm their conformity to the Contract specifications. Further
, the Supplier/service provider may have an independent quality test conducted and the cost 
of such tests will be borne by the Supplier. (b) Inspection of goods/services shall be carried ou
t by representative of ICMR-NIE and they will issue an Service Delivery Acceptance Certificate 
(SDAC).

11. Scope of Services include:  To provide requisite manpower, consumables, reagents, and any
other type of resources for medical screening of the target population, as specified in the Sco
pe of Work, through door-to-door testing point of care using the technology of testing as speci
fied in the Contract document. To provide and upload the final test results of screening on the 
Buyer’s portal/database as per their requirement.

12. Invoices should be raised in the name of consignee:  “The Director, ICMR-National Institu
te of Epidemiology, Chennai”, and the same (original hard copy) should reach this office for pr
ocessing of payment. However, the proposed services should be available in and around the s
tate of Rajasthan

13. Payment Terms and Conditions: Payment shall be made once the Service Provider submits
the invoice online on GeM along with other relevant documents and after generation of Servic
e Delivery Acceptance Certificate (SDAC) by consignee for the submitted invoice.

14. Payment Terms and Conditions: All deductions (if applicable) will be accounted/deducted d
uring SDAC generation before making the payments. Payment will be made through bank tran
sfer only and in no circumstance cash/ cheque payment will be made.

15. Payment Terms and Conditions:  Invoices will be issued monthly or upon service completio
n, detailing fees, tests performed, and applicable taxes. The client agrees to pay undisputed a
mounts within 30 days of invoice receipt; This payment is subject to recoveries, if any, either 
on account of statutory deduction/ taxes/ Liquidated Damages, if any and non-rectification of 
defects/ deficiencies not attended by the Supplier or otherwise. The firm is required to submit 
the following documents to ICMR-NIE, Chennai  for payment:
(a)    Copy of Work Order/GeM Contract;
(b)    Copy of Extension Order (if any);
(c)     e-Invoice in original showing contract number, service description, patient details, test de

tails, quantity, unit price, GST breakup and total amount;
(d)    Acknowledgement of Receipt of services issued by the consignee Institute/ Center;
(e)     Performance Bank Guarantee

16.  Settlement of Disputes:

(a)If any dispute or difference of any kind whatsoever shall arise between the Procurement ag
ency and the Supplier in connection with or arising out of the Contract, the parties shall m
ake every effort to resolve amicably such dispute or difference by mutual consultation.

(b)If, after thirty (30) days, the parties have failed to resolve their dispute or difference by suc
h mutual consultation, then either the Procurement agency or the Supplier may give notice
to the other party of its intention to commence arbitration, as hereinafter provided, as to t
he matter in dispute, and no arbitration in respect of this matter may be commenced unle
ss such notice is given.

(c)Any dispute or difference in respect of which a notice of intention to commence arbitration 
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has been given in accordance with this Clause shall be finally settled by arbitration.
Arbitration may be commenced prior to or after delivery of the Goods under the Contract. I
n the case of a dispute or difference arising between the Purchaser/Consignee and a dome
stic Supplier relating to any matter arising out of or connected with the contract, such disp
ute or difference shall be referred to the sole arbitrator appointed by Director, ICMR-NIE.

(d)Arbitration proceedings shall be conducted in accordance with the rules of procedure which
are as follows:
1)The venue of Arbitration shall be the place from where the contract is issued and the la

nguage of the arbitration proceedings and that of all councils and communications bet
ween the parties shall be English.

2)The decision of the majority of arbitrators shall be final and binding upon parties.
3)Settlement of disputes through pre-institution mediation and settlement in accordance 

with the commercial courts, commercial division and commercial appellate division of 
High Courts (Amendment) Act 2018, No. 28 of 2018 Chapter IIIA.

(e)Settlement of Disputes:  Notwithstanding any reference to arbitration herein, the parties 
shall continue to perform their respective obligations under the Contract unless they other
wise agree; and The Procurement agency shall pay the Supplier any monies due to the
Supplier.

17.   If the supplier fails to deliver any or all of the goods or fails to perform the services within the 
time frame(s) incorporated in the contract, the purchaser/consignee shall, without prejudice to
other rights and remedies available to the purchaser/consignee under the contract, deduct fro
m the contract price, as liquidity damages, calculated individually on each delayed performan
ce of the contract including delivery, installation, non-submission of documents, etc. a sum eq
uivalent to 0.5% per week of delay or part thereof until actual delivery or performance subject
to a maximum of 10% of the contract price. Once the maximum is reached purchaser may co
nsider termination of the contract. Since the Liquidated damages are in virtue of non-perform
ance of services, it will attract GST or any other applicable taxes which in turn shall be deduct
ed from the Supplier.

18.   GST will be applicable as per the latest GoI notification.
19.   Deductions / LD: If Service Provider fails to deliver any or all of the Service(s) or perform the

Services within the time period specified in the Contract, the Buyer shall without prejudice to i
ts other rights and remedies under and in accordance with the Contract Agreement, levy Liqui
dated Damages (LD) from payments, which are due to the Service Provider.

S.No
Key Performance Indicator Deductions

1
Delay in Service Execution Rs. 500 per hour delay in Service execution for med

ical screening.
2

Delay in updation of Medical Scre
ening reports on the desired
portal/database

- Rs. 100/Test result in case of delay beyond TAT

3
Improper Waste Disposal ₹1,000 per instance of non-compliance with biomed

ical waste disposal norms, with repeat violations lea
ding to escalation or Contract termination.

4
Unsatisfactory Quality or Tamperi
ng of Samples

₹1,000 per instance of tampered, mislabelled, or mi
shandled sample which results in inaccurate or void
ed reports.

5
Non-Adherence to Safety or Medi
cal Protocols

₹1,000 per instance of failure to use proper PPE, hy
giene practices, or follow screening/testing procedu
res as per medical norms.
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The maximum monthly deductions to be capped at 10% of monthly billing value.
20.Termination of Contract:  The Agreement shall come to an end either on completion of the C

ontract Period or shall be terminated for the following reasons:
(a)Mutual consent: The Contract may be terminated based on mutual consent in case the Serv

ices are no longer required. Termination based on mutual consent shall not be liable for a
ny extra payments other than payment of invoices raised till the time of termination inclu
ding notice period.

(b)Breach of Contractual obligations: The Buyer shall have the right to terminate the Contract 
effective immediately if the Service Provider breaches a material provision of this Contrac
t where that breach is not capable of remedy; or if the Service Provider breaches any prov
ision of this Contract and fails to remedy the breach within 14(fourteen)days after receivi
ng notice requiring it to do so.

(c)Breach of SLAs: The Contract may also be terminated by the Buyer if the cumulative deduct
ions / LD rise to 10% of the Contract value.

However, termination of this Contract shall not affect any accrued rights or remedies of either 
party.

21.   Service Formula: Total Cost (inclusive of all taxes) = Cost per Person x Size of Population; w
here, Cost per person is the rate quoted by bidder in the bidding process; and Size of populati
on is the number of patients/residents as specified by the Buyer on which medical screening i
s to be done.

.

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
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otherwise allowed by the applicable GeM GTC.
13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतn/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतn/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मL भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मL
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मL �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मL भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तqकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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