= GeM  7i—
Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7444874
f&etich /Dated: 21-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-05-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-05-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health Research

IS H AFA/Organisation Name

Indian Council Of Medical Research (icmr)

PRIt 1 ATAA/Office Name

Icmr National Institute Of Epidemiology Chennai

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Interactive Panels with CPU (Q2)

fOs & gaaa 3ad arfie e=3iax (3 auf )

/Minimum Average Annual Turnover of the |6 Lakh (s)
bidder (For 3 Years)

I U1 fFatar & rad ed3iaR (arg 3 auf 25 Lakh (5)
&r)/OEM Average Turnover (Last 3 Years)

3/8AE Jar & v 30@a fAora sgda &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 3T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 315 ¢ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

Tehellchl FHeiehel & GRIT ceheliehl FABIHIOT &
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3TaRas (Yag Adeor urftetor & & @
qd Uoligpd ToifdA gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IgAad fas ea / Estimated Bid Value

1300000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

O e&aa & 3maRIsar & / Financial

Yes
Document Required
FACIEA Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

26000

$iidish faavor /ePBG Detail

TsarssiT da/Advisory Bank

State Bank of India
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siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du gafda qrards uegd e &1 owas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

DIRECTOR, ICMR-NIE

ICMR National Institute Of Epidemiology Chennai, Department of Health Research, Indian Council of Medical
Research (ICMR), Ministry of Health and Family Welfare, NO. R-127, SECOND MAIN ROAD, TNHB, AYAPAKKAM
(AMBATTUR), CHENNAI - 600077

(Director, Icmr-nie)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

WA Wl aliadr / MIl Purchase Preference

THITSITS WE aar / MIl Purchase Preference | Yes

A6 3 R Rakarst & @l F wafdear, afy
e Hed L1+X% d & dar # ¢/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

AF 34 sfear wlig # wufdear & fow fas &

&1 31Read ufaerd / Maximum Percentage of Bid | 50
quantity for Mll purchase preference

TSP WG (Ah-5T-513a1 B WrATHBAT) 3T
2017 & 3TJHIT Had FelH 1/FAH 2 &b FAAT
HQFIhat 3 @t & arafiardy i 3rgaAfa & oA
16.09.2020 (WHI-AT W MG v o) / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTHS @ig TAAAI/MSE Purchase Preference

THATES WG dAIA/MSE Purchase Preference Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A & HR_BIH ufdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
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buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Interactive Panels With CPU ( 1 pieces)
(sparer: Ao 1 3R AoN 2 & AT IYfciehel &b T F e TH A & fAT 3MaRTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

dmetidhr faRPAr /Technical Specifications

* S eI AfAf® & 33/ As per GeM Category Specification

faeruT/Specification fafAf® @1 @A /Specification fas & fow 3maRa® IgHT H=T /Bid Requirement

Name (Allowed Values)
DISPLAY Display Type Anti-Glare LCD with Direct-lit LED
Minimum Contrast Ratio 2000 : 1 Or higher
Minimum Display Panel 100, 105, 110 Or higher

Size, Diagonal (in Inches)

Minimum Display Resolution || 4K UHD - 3840 x 2160 Or higher
(Horizontal x Vertical) (in
Pixels)

Display Brightness (in Nits) || 800, 1000 Or higher
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Minimum Panel Life (in
Hours)

50000 Or higher

TOUCH SCREEN

Touch Interface

Touch Sensitive as well as Pen Driven

Touch Technology

Infrared (IR)

Number of Touch Points (in
Number)

40 Or higher

Additional Softwares

Device Management Software

On Site Warranty Support
(in Years)

3 Or higher

CPU Type of CPU Inbuilt CPU with Slot Provision for Open pluggable
Specification (OPS)
Number of Cores 8 Or higher
Memory (in GB) 16 Or higher
SSD Storage Capacity (in 64 Or higher
GB)
Provision of Slot for Open Yes
pluggable Specification
(OPS)
OPTIONAL ITEM Open pluggable Yes
Specification (OPS)
included in scope of supply
Pre-Install Software (OS) Windows
for Open pluggable
Specification (OPS)
Memory (in GB) for Open 8
pluggable Specification
(OPS)
PORTS Number of Input HDMI 4 Or higher
Ports
Number of Output HDMI 1 Or higher
Ports
In-built Speakers Yes
Mounting Wall Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt

Connectivity

Bluetooth Version

5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt

Wi-Fi Connectivity

802.11n (2.4 or 5 GHz) Or higher

ACCESSORIES

Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 0
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Additional Specification Parameters - Interactive Panels With CPU ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

open pluggable specification
(OPS) included in scope of
supply, Processor Number

i7 processor - 12th generation (or higher)

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

Belladl & fe=A/Delivery
Days

1 Ajith K

600077,ICMR-NIE, R-127, 3rd
Avenue, Second Main Road,
Tamil Nadu Housing Board,
Ayapakkam, Near Ambattur,
Chennai, Tamil Nadu 600077
DIRECTIONS: From Dunlop,
Ambattur Turn left near
Ambedkar Statue , Travel
straight about 2 kms, take right
near Annachi Lalackadai, take
left near pillaiyar temple and
travel to Ration Shop. (opp to
Ration Shop and next to
Narcotics Bureau is ICMR - NIE)
Contact : Security No: 044-
26136470

15

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

2. Make in india specific authorisation certificate needs to be enclosed.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4, Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
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10.

11.

12.

13.

14.

15.

responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic
IT equipment shall be IPv6 ready from day one.
Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

Generic
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16.

17.

18.

19.

20.

21.

22.

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
DIRECTOR, ICMR-NIE

payable at

CHENNAI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DIRECTOR , ICMR-NIE

payable at

CHENNAI

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
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23.

24.

25.

26.

27.

28.

29.

Commissioning of Goods
Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Past Project Experience
The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.

current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
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30.

(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should

be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added text based ATC clauses:

Tender Inviting Authority: This tender enquiry of Interactive display panel with CPU - 01 No is being inv

ited by the Director, ICMR-National Institute of Epidemiology, No. R-127, 2 nd Main Road, TNHB, Ayapak
kam (Ambattur), Chennai - 600 077, Tamil Nadu.

Interested bidders are required to sign "Bid Security Declaration" accepting that if they withdraw or m
odify their Bids during the period of validity, or if they are awarded the contract and they fail to sign th
e contract, or to submit a performance security before the deadline defined in the request forbids doc
ument, they will be suspended for the period of 1 year from being eligible to submit Bids for contracts
with the entity that invited the Bids.

Eligibility: The Bidder must be a Manufacturer or its authorized Agent.

One Bid per Bidder: A firm shall submit only one bid either individually or as a partner of a joint ventur
e. A firm that submits either individually or, as a member of joint venture, more than one bid will caus
e all the proposals with the firms’ participation to be disqualified.

ICMR-NIE reserves the right to cancel the bid in part or full without assigning any reason and liability o
n the buyer, On such cancellation the decision of the Director, ICMR-NIE will be binding and final on th
e subject.

The following documents mandatorily to be submitted as per the eligibility criteria for the above bid:

1) The bidder must be registered under the Companies Act/Cooperative Act/Society Registration A
ct/Partnership Form Act/Any other registration act under Gol.The following should be submitted
a)Certificate of Incorporation b) Goods and Service Tax Registration c) PAN card of the Organiza
tion

2) MSME, NSIC, Startup Registration (If available) (Under MSE category, only manuf
acturers (required*) for goods and Service Providers for Services are eligible for exemption from
EMD, Traders are excluded from the purview of this policy).

3) EMD along with covering letter

4) The bidder should have an average annual turnover of at least Rs. 25 Lakh in the three fi
nancial years. FY 2022-23, 2023-24 and 2024-25. Certificate from the statutory auditor/Charter
ed Accountant (CA) clearly specifying the average annual turnover for each of the 3 financial y
earsi.e., FY 2022-23, 2023-24 and 2024-25

5) Bidder must have work experience in supply of interactive displays to Centre/State Government
or PSU or Autonomous bodies in the recent 03 Financial years i.e., FY 2022-23, 2023-24 and 202
4-25. Experience Criteria for the three Financial Years (At least one PO copy for the three FY 202
2-23, 2023-24, 2024-25), Work Orders/MoUs along with installation reports to be submitted.

6) The bidder must submit a Technical compliance sheet confirming the tendered item's specificati
ons, highlighting any deviations on their letter head, attached in Buyer Added Bid specific ATC (
Annexure A document uploaded).

7) Past performance (80%): Past performance certificate along with PO & Invoices relevant to the
quoted items should be submitted

11/15




8) OEM Authorization Certificate (Should be submitted on OEMs letterhead). If the bidder is the ma
nufacturer of the quoted item, relevant proof confirming the same to be submitted. Authorizatio
n (tender-specific) from OEM required if bidder is authorized dealer/distributor. Proof of being m
anufacturer or Authorized distributor/dealer to be submitted.

9) MIl Declaration (Should be submitted OEM’s letterhead)

10) Acceptance of ATC (on bidder’s letterhead)

11) Bid securing declaration (on bidder’s letterhead)

12) Declaration of Non-blacklisted/bankrupt (on bidder’s letterhead)

13) Data Sheet of the product offered in the bid, is to be uploaded along with the bid documents. Bu
yers can match and verify the Data Sheet with the product specifications offered. In case of any
unexplained mismatch of technical parameters, the bid is liable for rejection. The bidder should
ensure the product data sheet submitted/uploaded is available on the OEM's website for specifi
cation verification.

14) Escalation Matrix, and Warranty undertaking certificate should be submitted (on bidder’s letterh
ead)

15) The bidder or its OEM should have a service center in Chennai for immediate support. Any gove

rnment approved address proof confirming the service center location in Chennai to be submitt
ed.

7. Inspections and Tests: (a) ICMR-NIE or its representative shall have the right to inspect and/or to test t
he Goods to confirm their conformity to the Contract specifications. Further, The Supplier may have a
n independent quality test conducted and the cost of such tests will be borne by the Supplier. (b) Insp

ection of goods shall be carried out by representative of ICMR-NIE and they will issue an acceptance ¢
ertificate.

8. Packing: (a) The Supplier shall provide such packing of the Goods as is required to prevent their dama
ge or deterioration during transit to their final destination, as indicated in the Contract. The packing s
hall be sufficient to withstand, without limitation, rough handling during transit and exposure to extre
me temperatures, salt, and precipitation during transit and open storage. Packing case size and weigh
ts shall take into consideration, where appropriate, the remoteness of the Goods, final destination and
the absence of heavy handling facilities at all points in transit. (b) The packing, marking, and docume
ntation within and outside the packages shall comply strictly with such special requirements as shall b
e expressly provided for in the Contract, including additional requirements strictly as per Technical Sp
ecifications, and in any subsequent instructions ordered by the Procurement agency. (c) Packing and
Marking shall be strictly as per Technical Specifications and will be inspected in terms of provisions of
specifications before clearing for dispatch.

9. Payment: 100% payment shall be made after receipt of complete goods/Equipment in good condition,
acceptance and successful installation of goods/Equipment and subject to submission of Performance
Bank Guarantee. This payment is subject to recoveries, if any, either on account of statutory deductio
n/ taxes/ Liquidated Damages, if any and non-rectification of defects/ deficiencies not attended by the
Supplier or otherwise. The firm is required to submit the following documents to ICMR-NIE, Chennai fo
r payment:

(a) Copy of Purchase Order;
(b) Copy of Extension Order (if any);

(c) Invoice in original showing contract number, goods description, quantity, unit price and total am
ount;

(d) Installation Report in original duly signed and sealed by the authorized officer of the consignee;
(e) Acknowledgement of Receipt of Goods issued by the consignee Institute/ Center;

(f) Performance Bank Guarantee

10. If the supplier fails to deliver any or all of the goods or fails to perform the services within the time fra
me(s) incorporated in the contract, the purchaser/consignee shall, without prejudice to other rights an
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d remedies available to the purchaser/consignee under the contract, deduct from the contract price, a
s liquidity damages, calculated individually on each delayed performance of the contract including del
ivery, installation, non-submission of documents, etc. a sum equivalent to 0.5% per week of delay or p
art thereof until actual delivery or performance subject to a maximum of 10% of the contract price. On
ce the maximum is reached purchaser may consider termination of the contract. Since the Liquidated
damages are in virtue of non-performance of services, it will attract GST or any other applicable taxes
which in turn shall be deducted from the Supplier.

11. GST will be applicable as per the latest Gol notification.

12. Delivery of Equipment means Supply, Installation, Testing and Commissioning of Equipment.

13. Following categories of Sellers are exempted from Years of Experience and Turnover: (a) Micro and Sm
all Enterprises who are manufacturer of the Primary Product Category and give specific confirm
ation to this effect at the time of bid submission and whose credentials are validated online through U
dyam Registration/ Udyog Aadhaar (as validated by Government from time to time) and through uplo
aded supporting documents. (b) Start-ups as recognized by Department of Industrial Policy and Promo
tion (DIPP).

14. The manufacturer’s authorization must be insisted upon on a tender specific basis, not general authori
zation/ dealership, by so declaring in the bid documents clearly. In cases where the manufacturer has
submitted the bid, the bids of its authorized dealer will not be considered. In cases of agents quoting i
n offshore procurements, on behalf of their principal manufacturers, one agent cannot represent two
manufacturers or quote on their behalf in a particular tender enquiry. One manufacturer can also auth
orize only one agent/dealer.

31. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

32. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

DIRECTOR, ICMR- NIE

4TH FLOOR, CONFERENCE HALL

NO . R-127, SECOND MAIN ROAD, TNHB
AYAPAKKAM (AMBATTUR)

CHENNAI - 600077

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.
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3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
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will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THT AT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T @l W gfdey & dey #
HIIT & YT {fF e TS W arel oA & s o =X 30 @ & fz ¢ & fow Jof oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R e A e awon e S
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BT in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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