
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 12-03-2026 13:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

12-03-2026 13:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Health And Family Welfare

�वभाग का नाम/Department Name Department Of Health Research

संगठन का नाम/Organisation Name Indian Council Of Medical Research (icmr)

काया%लय का नाम /Office Name Icmr National Institute Of Epidemiology Chennai

कुल  मा ा/Total Quantity 12

व&तु 'णेी /Item Category Pulse Oximeter (V2) (Q2) ( PAC Only )

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

6 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

24 Lakh (s)

उ)ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

वष0 के  अनुभव एवं टन%ओवर से एमएसई को छूट  9ा: है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व;ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं=या/Bid Number: GEM/2026/B/7197359
>दनांक /Dated: 19-02-2026

�बड द&तावेज़ / Bid Document
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Fया आप िन�वदाकारH Iारा अपलोड >कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को >दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं=या। / Minimum number of
bids required to disable automatic bid
extension

3

>दनH क� सं=या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एFसटJशन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

1

�वगत 9दश%न /Past Performance 80 %

�बड से Uरवस% नीलामी स>;य >कया/Bid to RA enabled No

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवPयक (सूचीबY िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजJिसयH Iारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूVय /Estimated Bid Value 1200000

मूVयांकन पYित/Evaluation Method Total value wise evaluation

म\य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 60000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 5.00
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ईपीबीजी क� आवPयक अविध (माह) /Duration of ePBG
required (Months).

62

(a). जेम क� शत0 के अनुसार ईएमड� छूट के इ_छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हL। `यापाUरयH को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथa के प6 मJ होनी चा>हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथa /Beneficiary : 
Director, ICMR-NIE
ICMR National Institute Of Epidemiology Chennai, Department of Health Research, Indian Council of Medical
Research (ICMR), Ministry of Health and Family Welfare
(Director, Icmr-nie)

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं>डया �व;ेताओं को खर�द मJ 9ाथिमकता, य>द
उनका मूVय L1+X% तक क� सीमा मJ है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं>डया खर�द मJ 9ाथिमकता के िलए �बड क� मा ा
का अिधकतम 9ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं>डया को 9ाथिमकता) आदेश
2017 के अनुसार केवल Fलास 1/Fलास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है >दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूeम और लघु उgम मूल उपकरण िनमा%ताओं को खर�द मJ
9ाथिमकता, य>द उनका मूVय L1+X% तक क� सीमा मJ हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15
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सूeम और लघु उgम को खर�द मJ 9ाथिमकता के िलए �बड
क� मा ा का अिधकतम 9ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

म\य&थता खंड के  समावेश को मंजूर� देने वाले स6म 9ािधकार� का �ववरण:/Details of the Competent Authority approval
for PAC

Competent Authority Approval document for PAC : View Document

स6म 9ािधकार� का नाम/Name of Competent
Authority DIRECTOR-ICMR-NIE

स6म 9ािधकार� का पद/Designation of Competent
Authority DIRECTOR-ICMR-NIE

स6म 9ािधकार� का काया%लय/�वभाग/9भाग/Office /
Department / Division of Competent Authority ICMR-National Institute of Epidemiology

सीए अनुमोदन सं=या/CA Approval Number NIE/PS/E/CRSS/2025-26/R-1124111/E-250340/

स6म 9ािधकार� अनुमोदन ितिथ/Competent Authority
Approval Date 2025-10-31 00:00:00

स6म 9ािधकार� Iारा 9दान क� गई &वीकृित का सं56:
�ववरण/Brief Description of the Approval Granted
by Competent Authority

The Nellcor bedside Spo2 patient monitor is essential for
newborn screening to detect critical congenital heart
disease through accurate pulse oximetry under the CRS
related newborn assessment component. It offers highly
accurate and stable oxygen saturation and pulse rate
measurements, even in low perfusion or motion conditions,
making it especially suitable for neonatal and paediatric
use. Its advanced Nellcor signal-processing technology
ensures reliable detection of hypoxemia in new-borns. The
device is widely used in leading tertiary care institutions
such as CMC vellore and JIPMER Puducherry, reflecting
strong clinical preference. These monitors have already
been successfully used in Phase I of the CRS surveillance
sites, and are intended to be deployed in phase II for the
newborn screening component and ensuring consistency in
screening methods across sites. Procuring this monitor will
significantly improve the quality and accuracy of newborn
CCHD screening in our surveillance programme.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
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upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of

5 / 15

https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/


cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

Pulse Oximeter (V2) ( 12 pieces ) ( Under PAC ) 

(;मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  hप मJ अह%ता 9ा: करने के  िलए आवPयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Make medtronic
Model 10005941sg-nellcorbedsidespo2patientmonitor

तकनीक� �विश�Xयाँ /Technical Specifications

* जेम केटेगर� �विश�X के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�X का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूVय /Bid Requirement
(Allowed Values)

General Product Description Pulse Oximeter

PRODUCT
INFORMATION

Type of Pulse Oximeter Table Top

Should work during motion and
very low perfusion conditions

Yes

Special Signal processing
Technology (Motion artifact
rejection)

Nellcor

SPO2 probes utility Reusable

Oxygen saturation Range 0-100%

Display of SPO2 and PR Digital display with plethysmograph with trends

Display should be readable
from at least 3 feet

Yes

Saturation displayed on the
screen

Yes

Pulse Rate displayed on the
screen

Yes

Perfusion Index displayed on
the screen

Yes

Status of battery charging
displayed on the screen

Yes

Sensor off /on status Yes

Audible and visual Alarms Yes

Alarm override facility should
be present

Yes

Trends in Hours 96 Or higher

Type of trend display Graphical

Power source Inbuilt re-chargeable battery and mains 220-240 V ,
50 Hz AC operation
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Automatic switch from mains to
battery in case of power failure

Yes

Patient extension cable Yes

Display of Respiratory Rate
(RRP)

Yes

PROBES Type of probe Adult, Pediatric, Neonatal

Probe usage Reusable

NIBP PARAMETERS Non invasive blood
pressure (NIBP) provided

No

Type of BP monitoring NA (If NIBP not provided)

NIBP range in mmHg NA (If NIBP not provided)

Cuff size NA (If NIBP not provided)

Number of cuff's provided NA(If NIBP not provided)

CERTIFICATIONS Compliance to Medical Device
Rules (MDR) 2017 as amended
till date

Yes

Availability of valid Medical
Device license for the product
issued from the competent
authority defined under Drugs
and Cosmetic Act 1940 and
Rules made there under as
amended till date

Yes

Certification for manufacturing
unit

ISO:13485 (Latest)

Availability of Test Report for
each supplied batch/product as
per Medical Device Rule (MDR)
2017 as amended till date

Yes

WARRANTY Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

5 Or higher (year)

�ववरण/Specification �विश�X का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूVय /Bid Requirement
(Allowed Values)

Additional Specification Parameters - Pulse Oximeter (V2) ( 12 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)
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1. Operational Requirements 2.
Display Range 3. Saturation
Accuracy

1. Suitable for all types of Patients: Neonate, Infant, Pediatric 2. Oxygen
Saturation (SpO2) - 1% – 100% Pulse Rate(PR) - 20-250bpm • Perfusion
Index(PI) - 0.02-20% • Respiration Rate (RRp) – 4-70rpm 3. Saturation Range
: 60% to 80?curacy when there is no Motion Adult/Infants/Pediatrics : 3%

4. Pulse Rate Accuracy
4. Pulse Rate Range : 25 - 240 bpm Accuracy when there is no Motion
Adult/Infants/Pediatrics/Neonates : 3 bpm Accuracy when there is Motion
Adult/Infants/Pediatrics/Neonates : 5 bpm Accuracy when there is Low
Perfusion Adult/Infants/Pediatrics/Neonates : 3 bpm

5.Respiration Rate Accuracy 5. Respiration Rate (RRp) – 4-70rpm >No motion Adults/Paediatrics > (> 2
years of age) – 3rpm Arms >+_1rpm mean error

6. SpO2 Modes & Sensitivity 7.
Technical Requirements 8.
Alarms

6. Averaging modes: 2, 4, 8, 10, 12, 14 or 16 seconds, Sensitivity : APOD,
Normal and Max 7. Should have Signal Extraction Technology 8. Audible and
visual alarms for High/Low SpO2, High/Low Pulse Rate, High/Low PVI, Probe
off, cable disconnects and low battery Start-up time – Less than 60 Seconds
-Resuscitation Recommendations Light weight and slim profile allow for easy
transport and storage.

9. Battery Requirements 10.
Environmental Requirements
11. Regulatory Requirements
12. Compliance Requirements
13. Display Requirements

9. Rechargeable Batteries, Capacity – 24 hours 10. Operating Temperature –
while battery is changing 0-40”C (32- 122’F) 11. BIS/CE/FDA approved
product, Manufacturer/Supplier should have ISO certification for quality
standards 12. Needed 2 reusable neonatal probes per device (per year) 13.
LCD

Specification Parameter
Name Bid Requirement (Allowed Values)

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Uरपो>टjग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/Uरपो>टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 Nandhini Selvaraj

600077,ICMR-NIE, R-127, 3rd
Avenue, Second Main Road,
Tamil Nadu Housing Board,
Ayapakkam, Near Ambattur,
Chennai, Tamil Nadu 600077
DIRECTIONS: From Dunlop,
Ambattur Turn left near
Ambedkar Statue , Travel
straight about 2 kms, take right
near Annachi Lalackadai, take
left near pillaiyar temple and
travel to Ration Shop. (opp to
Ration Shop and next to
Narcotics Bureau is ICMR - NIE)
Contact : Security No: 044-
26136470

12 15

Special terms and conditions-Version:1 effective from 01-07-2024 for category Pulse Oximeter (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.
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2. The sellers are registered on GeM based on the self declaration of valid Medical Device License,
product certification, test reports etc. However, buyers must check and validate the details at their
end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of
Medical Device license, product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or

9 / 15



equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

;ेता  Iारा जोड़� गई �बड क� �वशेष शतl/Buyer Added Bid Specific Terms and Conditions
1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation

along with Supply/ Purchase Order.
2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Make in india specific authorisation certificate needs to be enclosed.
4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

7. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

8. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

9. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

10. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

11. Generic
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Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

12. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

13. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added text based ATC clauses:

1.     Tender Inviting Authority: This tender enquiry for PAC mode procurement of twelve units, “Medtroni
c® Pulse Oximeter (Nellcor Bedside SPO2 Patient Monitor)” is being invited by the Direct
or, ICMR-National Institute of Epidemiology, No. R-127, 2nd Main Road, TNHB, Ayapakkam (Ambattur), 
Chennai – 600 077, Tamil Nadu.

2.     Interested bidders are required to sign "Bid Security Declaration" accepting that if they withdraw or m
odify their Bids during the period of validity, or if they are awarded the contract and they fail to sign th
e contract, or to submit a performance security before the deadline defined in the request forbids doc
ument, they will be suspended for the period of 1 year from being eligible to submit Bids for contracts 
with the entity that invited the Bids.

3. Eligibility: The Bidder must be a Manufacturer or its authorized Agent.

4.    The following documents mandatorily to be submitted as per the eligibility criteria:

1)  Organization Registration (GST, CoI, etc.)
2) MSME, NSIC, Startup Registration (If available) (Under MSE category, only manufacturers (require

d*) for goods and Service Providers for Services are eligible for exemption from EMD, Traders 
are excluded from the purview of this policy).

3)   EMD along with covering letter
4) Bidder's Average Annual Turnover for the last three financial years (Certificate from the CA should

be attached-2022-23, 2023-24, 2024-25)
5)  Experience Criteria for the last three Financial Years (At least one PO copy for the last three FY 20

22-23, 2023-24, 2024-25)
6)  Past performance (80%): Past performance certificate along with PO & Invoices relevant to the qu

oted items should be submitted
7)   OEM Authorization Certificate (Should be submitted on OEMs letterhead)
8)   MII Declaration (Should be submitted OEM’s letterhead)
9)        Acceptance of ATC (on bidder’s letterhead)
10)     Bid securing declaration (on bidder’s letterhead)
11)     Declaration of Non-blacklisted/bankrupt (on bidder’s letterhead)
12) Compliance of BOQ/Technical Compliance should be submitted (Page No. 6 - 8 on bidders' letter

head should be submitted) 
13)     Product data sheet,
14)     Escalation Matrix, and Warranty undertaking certificate should be submitted (on bidder’s letter

head)

5.     One Bid per Bidder: A firm shall submit only one bid either individually or as a partner of a joint ventur
e. A firm that submits either individually or, as a member of a joint venture, more than one bid will cau
se all the proposals with the firms’ participation to be disqualified.

6.     ICMR reserves the right to cancel the bid in part or full without assigning any reason and liability on th
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e buyer. On such cancellation the decision of the DIRECTOR, ICMR-NIE will be binding and final on the 
subject.

7.     Inspections and Tests: (a) ICMR-NIE or its representative shall have the right to inspect and/or to test t
he Goods to confirm their conformity to the Contract specifications. Further, The Supplier may have a
n independent quality test conducted and the cost of such tests will be borne by the Supplier. (b) Insp
ection of goods shall be carried out by representative of ICMR-NIE and they will issue an acceptance c
ertificate.

8.     Packing: (a) The Supplier shall provide such packing of the Goods as is required to prevent their dama
ge or deterioration during transit to their final destination, as indicated in the Contract. The packing s
hall be sufficient to withstand, without limitation, rough handling during transit and exposure to extre
me temperatures, salt, and precipitation during transit and open storage. Packing case size and weigh
ts shall take into consideration, where appropriate, the remoteness of the Goods, final destination and
the absence of heavy handling facilities at all points in transit. (b) The packing, marking, and docume
ntation within and outside the packages shall comply strictly with such special requirements as shall b
e expressly provided for in the Contract, including additional requirements strictly as per Technical Sp
ecifications, and in any subsequent instructions ordered by the Procurement agency. (c) Packing and 
Marking shall be strictly as per Technical Specifications and will be inspected in terms of provisions of 
specifications before clearing for dispatch.

9.     Payment: 100% payment shall be made after receipt of complete goods/Equipment in good condition, 
acceptance and successful installation of goods/Equipment and subject to submission of Performance 
Bank Guarantee. This payment is subject to recoveries, if any, either on account of statutory deductio
n/ taxes/ Liquidated Damages, if any and non-rectification of defects/ deficiencies not attended by the 
Supplier or otherwise. The firm is required to submit the following documents to ICMR-NIE, Chennai  fo
r payment:
(a)    Copy of Purchase Order;

(b)    Copy of Extension Order (if any);

(c)    Invoice in original showing contract number, goods description, quantity, unit price and total amo
unt;

(d)    Installation Report in original duly signed and sealed by the authorized officer of the consignee;

(e)    Acknowledgement of Receipt of Goods issued by the consignee Institute/ Center;

(f)     Performance Bank Guarantee

10.  Settlement of Disputes:

(a)  If any dispute or difference of any kind whatsoever shall arise between the Procurement agency a
nd the Supplier in connection with or arising out of the Contract, the parties shall make every effor
t to resolve amicably such dispute or difference by mutual consultation.

(b)  If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutu
al consultation, then either the Procurement agency or the Supplier may give notice to the other p
arty of its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, 
and no arbitration in respect of this matter may be commenced unless such notice is given.

(c)   Any dispute or difference in respect of which a notice of intention to commence arbitration has be
en given in accordance with this Clause shall be finally settled by arbitration. Arbitration may be c
ommenced prior to or after delivery of the Goods under the Contract. In the case of a dispute or dif
ference arising between the Purchaser/Consignee and a domestic Supplier relating to any matter 
arising out of or connected with the contract, such dispute or difference shall be referred to the sol
e arbitrator appointed by Director, ICMR-NIE.

(d)  Arbitration proceedings shall be conducted in accordance with the rules of procedure which are as 
follows:

(i)     The venue of Arbitration shall be the place from where the contract is issued and the language
of the arbitration proceedings and that of all councils and communications between the partie
s shall be English.

(ii)    The decision of the majority of arbitrators shall be final and binding upon parties.

(iii)  Settlement of disputes through pre-institution mediation and settlement in accordance with th
e commercial courts, commercial division and commercial appellate division of High Courts (A
mendment) Act 2018, No. 28 of 2018 Chapter IIIA.

(e)   Settlement of Disputes: Notwithstanding any reference to arbitration herein, the parties shall cont
inue to perform their respective obligations under the Contract unless they otherwise agree; and T
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he Procurement agency shall pay the Supplier any monies due to the Supplier.                               
                                       

11.  Insurance: Unless otherwise instructed, the supplier shall make arrangements for insuring the goods a
gainst loss or damage incidental to manufacture or acquisition, transportation, storage and delivery in
the following manner: (a) In case of supply of goods on Consignee site basis, the supplier shall be resp
onsible till the entire stores contracted for arrival in good condition at destination. The transit risk in t
his respect shall be covered by the Supplier by getting the stores duly insured. The insurance cover sh
all be obtained by the Supplier and should be valid till 3 months after the receipt of goods by the Cons
ignee. (b) If the Equipment is not commissioned and handed over to the consignee within 3 months, th
e insurance will be got extended by the supplier at their cost till the successful installation, testing, co
mmissioning and handing over of the goods to the consignee. In case the delay in the installation and 
commissioning is due to handing over of the site to the supplier by the consignee, such extensions of t
he insurance will still be done by the supplier, but the insurance extension charges at actual will be re
imbursed. (c) Insurance would be borne by the Supplier. Insurance Certificate for 110% of the value to
be insured in favour of the Director, ICMR-National Institute of Epidemiology, Chennai , covering all risk
s basis for the goods from supplier/ manufacturer warehouse to consignee warehouse.

12.  If the supplier fails to deliver any or all of the goods or fails to perform the services within the time fra
me(s) incorporated in the contract, the purchaser/consignee shall, without prejudice to other rights an
d remedies available to the purchaser/consignee under the contract, deduct from the contract price, a
s liquidity damages, calculated individually on each delayed performance of the contract including del
ivery, installation, non-submission of documents, etc. a sum equivalent to 0.5% per week of delay or p
art thereof until actual delivery or performance subject to a maximum of 10% of the contract price. On
ce the maximum is reached purchaser may consider termination of the contract. Since the Liquidated 
damages are in virtue of non-performance of services, it will attract GST or any other applicable taxes
which in turn shall be deducted from the Supplier.

13.  GST will be applicable as per the latest GoI notification.

14.  Delivery of Equipment means Supply, Installation, Testing and Commissioning of Equipment.

15.  Following categories of Sellers are exempted from Years of Experience and Turnover: (a) Micro and Sm
all Enterprises who are manufacturer of the Primary Product Category and give specific confirm
ation to this effect at the time of bid submission and whose credentials are validated online through U
dyam Registration/ Udyog Aadhaar (as validated by Government from time to time) and through uplo
aded supporting documents. (b) Start-ups as recognized by Department of Industrial Policy and Promo
tion (DIPP).

16.  The manufacturer’s authorization must be insisted upon on a tender specific basis, not general authori
zation/ dealership, by so declaring in the bid documents clearly. In cases where the manufacturer has 
submitted the bid, the bids of its authorized dealer will not be considered. In cases of agents quoting i
n offshore procurements, on behalf of their principal manufacturers, one agent cannot represent two 
manufacturers or quote on their behalf in a particular tender enquiry. One manufacturer can also auth
orize only one agent/dealer.

17. It is for general information of Aspirant Manufacturer/ Dealer/ Distributor to submit their representation
, if any, on proprietorship of this goods in terms of Rule 166 of General Financial Rule, 2017 . In case, t
he product of any other Manufacturer/ Authorized Distributor/ Dealer conforms to the enclosed specifi
cations, they may submit their proposal for the supply of same equipment/kit along with the following:
- (a) Brochure (b) Point-by-point compliance of the enclosed specifications, along with all relevant doc
umentary evidence. The representation should be sent to The Director, ICMR-National Institute of Epid
emiology, Chennai, on stores@nie.gov.in or niestores2013@gmail.com so as to reach on or before 05 .
03.2026 up to 10:00 AM, failing which it will be presumed that no any other bidder is interested to off
er comments/ objection and case will be decided accordingly on its merit.

.

14. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

15. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DIRECTOR, ICMR-NIE
payable at
CHENNAI
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
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to the Buyer within 5 days of Bid End date / Bid Opening date.

16. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DIRECTOR, ICMR-NIE
payable at
CHENNAI
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

17. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

18. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
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experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तnकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध)यवाद/Thank You---
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